
Infor SyteLine ERP

Infor SyteLine – Get business 
specific

Infor SyteLine is the solution of choice for over 5,000 

manufacturers around the world. From repetitive to 

engineer-to-order, Infor SyteLine enables the 

processes you need to accelerate production and meet 

customer demand more quickly. Infor SyteLine enables 

you to:

• Increase customer satisfaction
• Plan and schedule order by order
• Increase forecasting speed and accuracy
• Minimize error-prone manual steps
• Deliver orders on time, every time
• Reduce inventory levels and shortages
• Leverage innovative technologies

Packaged with smart functionality to address the key 
challenges manufacturers face today, Infor SyteLine 
requires less customization, shorter implementation 
time, and fewer IT resources to maintain. That means 
an immediate (ROI) return on your investment, and 
lower (TCO) total cost of ownership over the long term. 
From the very first day, you'll see improvements in 
visibility and transparency of data to address your 
challenges. The solution's lean planning and 
scheduling capabilities provide the latest in demand 
pull algorithms, but also honor traditional lean pull 
parameters, enabling you to achieve the best of both 
lean worlds

Infor SyteLine supports continual change as 
manufacturers strive to maintain their competitive 
edge and adapt their business processes to 
continually meet customer promises, demands and 
business-specific requirements. Specifically, Infor 
SyteLine provides:

• Advanced Planning and Scheduling (APS), a fully
integrated, lean advanced planning engine that
synchronizes material and capacity to customer
orders with real-time available-to-promise and
capable-to-promise capability.

• Product Configuration to ensure configured
orders are accurate for the customer and feasible
for production.

• High level of personalization ensures that the
system is convenient and easy-to-use, putting the
needed information and functions literally at the
fingertips of each user based on industry, duties,
and responsibilities

• Field Service Management to build long-term
customer loyalty and satisfaction

• Quality Control System helps reduce costs by
reducing labor, scrap, burden and other non-value
adding activities while improving quality and
meeting customer expectations

• Workflow to drive consistency and completeness,
enhance communications, and simplify processes
for cost and time savings
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Infor SyteLine is the extended ERP solution that allows 

manufacturers to compete successfully against time. 

Infor SyteLine software provides the means to connect 

sales, marketing, manufacturing, financials, suppliers, 

customers and service providers. In addition to the base 

ERP applications for managing customers, suppliers 

and the plant, the following fully integrated applications 

are available to complete the enterprise system that's 

right for your business needs:

• Supply Chain Management quickly integrates

supply chain partners to improve operational

performance, materials flow, and flexibility

• Enterprise Asset Management  proactively

manages  asse ts ,  asse t  i n fo rma t ion  and

maintenance contracts

• Product Lifecycle Management  integrates

engineering with production and support for the life

of the product
• Supplier Relationship Management goes beyond

simple procurement to full communication and

collaboration

• Rules-based, parametric and multi-level sales

configurator (with unlimited attribute descriptors)

rapidly and accurately configures and dynamically

prices complex products
• Enterprise Performance Management solutions

including Business Process Applications and

Business Specific Analytics for promoting e�ective

business decisions
• Constraint-based production scheduling with

mixed model order sequencing provides production

flexibility and manages frequent order changes

• Integrated maintenance management

• Outsourced operation planning, reporting and

tracking capabilities
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• General Ledger
-Multi-Currency, Site & Language
-Consolidations
-Allocations
-Eliminations

• Accounts Payable, Accounts 
Receivable

• Assets & Expense Management
• Project & Cost Accounting
• Re-Valuations, IFRS GAAP

• Dashboards
• Business Intelligence

• Financial Reporting
• Planning & Budgeting
• Analytics

• Human Resource Management
• Payroll (US Company)

• Benefits Management

• Activity tracking
• Fully Integrated to GL, AP, AR

• Budgeting
• Milestone Billing
• Microsoft Project interface 

(import/export) & add-in

• Labor and expense reporting
• Project Change Tracking
• Alerts
• Reporting
• Multi-Currency

• Sourcing & Procurement
• Inventory Management

• Shipping/Receiving
• Master Item Data
• Bills of Materials

• Multi-Site
• MRP & MPS
• Scheduling

• Quote/Order Management

• ATP/CTP
• Pricing
• Commissions

• Contact Management

• Lead Tracking
• Opportunity Tracking
• Sales Forecasting

• Contact center

• Work orders
• Labor and Expense Management
• Scheduling and dispatch
• Preventative maintenance
• Service contracts
• Loaners and Rentals
• Service History
• Analytics

• Development Framework

• Microsoft O�ce Integration
• Application Event System
• Document Management
• Mobility

• Supplier

• In-Process
• Customer
• Return Material Authorization
• Performance Reporting
• Job Inspection
• Serial Tracking

Merino Specialized in:

• Implementation and Consulting
• Migration / Upgradation
• Service & Support
• Education & Training

• Global Delivery Center
• Application Management
• ERP Readiness and Health Checks

Solution Map:
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